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INTRODUCTION

> Researching practices of knowledge sharing
> About this road map

EIGHT INSIGHTS INTO

egm.*

KNOWLEDGE SHARING
IN AUDIOVISUAL ARCHIVES

1. Audiovisual archivists hold tacit knowledge that is difficult
to recognize, articulate, and share.

2. Documentation and people are sources of knowledge
that complement each other.

3. No archive is an island: knowledge is within and outside
the organization.

4. Knowledge transfer is an ongoing process, but certain situations
and types of knowledge require special attention and a dedicated
sharing approach.

5. The character of knowledge determines the appropriate
sharing methods.

6. Asharing attitude is a precondition for knowledge sharing,
but methods still need to be tailored to the people involved.
Management awareness and support are essential.

8. We need to accept that some knowledge will be lost.
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